CERTIFICATION OF CPNI FILING FEBRUARY 13, 2006
EB-06-TC-060
EB Docket No. 06-36

Franklin Telephone Co., Inc.
Company Name(s): FranklinVT, LLC

Address: P.0. Box 96, Franklin, VT 05457

I am a corporate officer of the referenced companies. I hereby certify that I have personal
knowledge that the Companies have established operating procedures that are adequate to ensure
compliance with the FCC's rules concerning customer proprietary network information (CPNI),
as contained in 47 C.F.R. §§ 64.2001 et seq.

Attached to this Certificate is a Statement describing how the procedures used by the
Company/Companies ensure compliance with the CPNI rules.

[ hereby certify that the information contained in this Certificate and the attached Statement are
accurate and complete to the best of my ability.

Name (signature): /% "/,V/f ‘é/ﬂ.{_ ]ZV?M/

Name (printed): Kimberly Gates ]\g\mard

Title: Treasurer

Date: 2/13/06
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STATEMENT CONCERNING CPNI PROCEDURES

1. To ensure compliance with Section 64.2005 of the FCC's CPNI rules, concerning the
use of CPNI without customer approval, the Company employs the following
procedures.

As of this date, the companies have not used and has no plans to use CPNI for marketing

The companies use limited to no marketing. To the extent that the companies use CPNI in the

future, the companies will review the FCC rules to ensure compliance.

2. The Company does not use, disclose or permit access to CPNI to market services
that are not within a category of services to which the customer already subscribes.
Thus, the Company does not send notifications or request appropriate approvals
from its customers.

3. To ensure compliance with Section 64.2009 of the FCC's CPNI rules, concerning the
safeguards for the use of CPNI, the Company employs the following procedures.

The companies one and only Customer Service Rep (CSR) attends a regional training program

on a regular basis. Procedures are reviewed periodically by the manager and the CSR.

STATEMENT -1
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